PRO-HEALTH SERVICES FINANCIAL POLICY
In order for the office to be able to serve you, payment is expected in full at the time services are rendered.  If there is an outstanding balance, services might not be able to be rendered, and if your account is sent to collections, you are responsible for any collection fees and/or legal fees associated with such action.  If you are insured by an insurance company that Angelice Alexander, MD is in-network with, you agree to assign your benefits to Angelice Alexander, MD.  However, the office does not bill secondary insurance companies so these companies must be your primary insurance in order for Angelice Alexander, MD to bill and accept assignment.  Also, please note that these companies do not cover all services rendered during a visit (ex: Body Composition Analysis, Random Pool participation).  If you have a deductible, a payment will be required approximating what the insurance would dictate after adjudication.  Until the office has in writing from the insurance company that a deductible has been met, you are responsible for making an appropriate payment.  If there is a deficiency, this needs to be corrected promptly.  If there is an overage, the difference will be refunded.
At your request, the office will bill other insurance companies as a courtesy.  The insurance company might reimburse you but this is not guaranteed.
If a test is ordered or labs are drawn, the third party provider (ex: LabCorp, Quest, OhioHealth, Mount Carmel, OSU) will bill your insurance for these services.  If you do not have insurance or if you do not provide a copy of your insurance card, the third party will bill you directly for these services.  If you do have insurance and receive a non-adjudicated bill, the provider did not receive your insurance information so simply contact the provider and give them your insurance information.  If you do not have insurance, you might be able to pay the office directly in advance for these tests and obtain a discount.
The accepted forms of payment are Cash, VISA, MasterCard, Discover, and American Express.  CareCredit is accepted only for pre-paid medical weight loss programs or non-invasive aesthetic procedures.  The office does not accept checks.
Once services are rendered, refunds are not available.  Any refund is at the sole discretion of management.  Please note that services might be rendered and as assessment might be done without a medication being prescribed.
Please let us know if you have any questions about the financial policy.


I understand and agree to the financial policy.
__________________________________________			________________________
Signature								Date
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